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Quality 1.0 
Establish thresholds
•Standards
•Evaluation
•Certification 
•Guidelines 
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Quality 2.0
Enterprise wide endeavours
•Systems 
•Reliability 
•Customer supplier 
•Performance measurement 
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• Powerlessness

• Lack of meaning

• Normlessness

• Cultural estrangement

• Social Isolation

• Self estrangement 

Dukheim, Marx and Weber  
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Quality 3.0 
Coproduction of health
•Ownership of health 
•Kinship
•Integration
•Value creating architecture
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